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Introduction

This change log is intended to give you a list of changes made in PayGlobal versions released
in the last year. For details on the individual changes, links are provided to the Release Notes
themselves.

This log covers versions from 4.51.0.0 to 4.65.0.0. For details on other releases of PayGlobal,
please refer to the Release Notes for that version

Disclaimer

Information in this document is subject to change without notice and does not represent a
commitment on the part of MYOB NZ Limited and MYOB Australia Pty Ltd. While every
effort has been made to ensure that the information contained within this document and the
features and changes described are accurate, MYOB NZ Limited and MYOB Australia Pty
Ltd cannot accept any type of liability for errors in, or omissions arising from the use of this
information.
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v4.61.0.0 - Released 8th March 2022

Click here for Release Notes

Enhancements

Enhancements - All Countries

= Workforce Management Employee Notes when Pending Update Status Changed
= Workforce Management Employees Have Fields Disabled in PayGlobal

= Support for SQL Server Failover Cluster Instance

Enhancements — New Zealand

= 2022-23 Tax and payroll compliance changes
= KiwiSaver validation improvement

= Enhancements — Australia

= Single Touch Payroll

Issues Resolved

Issues Resolved — All Countries
= |nsufficient Precision When Converting Annual Leave Balances

Issues Resolved — Australia

= |ntegrity check returns invalid values for SubmissionType in table StpSubmission

= Lump Sum A not reported for employees re-hired post termination

= Working Holiday Makers with no TFN need to be reported with the tax rate of ‘W’

= |Leave loading and leave loading cash-out allowances could not be configured as ‘Overtime’
= STP v3 submissions receiving Product ID errors

= STP Manager tool crashed while sorting some columns

= WFM - Incorrect Postal Address Data coming from PGPRMISCO063B report

Issues Resolved — New Zealand
= Converting Annual Leave table to Weeks results in Incorrect Rounding
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v4.62.0.0 - Released 13th April 2022

Click here for Release Notes

Enhancements

Enhancements - All Countries

= Ability to add Work Visa Number for employees

= Ability to edit Employee status for Workforce Management enabled employees
= Import Multi-week work patterns from Workforce Management

= |Improved Close Pay performance

Enhancements — Australia
= Single Touch Payroll - Phase 2 (STPv4)
= Workforce Management Changes - Employee Exports

Enhancements — New Zealand

= 2022-23 Tax and payroll compliance changes
= KiwiSaver validation improvement

= Enhancements — Australia

= Single Touch Payroll

Issues Resolved

Issues Resolved — All Countries
= |nsufficient Precision When Converting Annual Leave Balances

Issues Resolved — Australia
= STP reporting incorrect Commencement/Cessation dates for rehired employees
= STP Lump Sum E payments not respecting reporting threshold
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v4.63.0.0 - Released 2nd May 2022

Click here for Release Notes

ENHANCEMENTS
Enhancements - Fiji

= Social Responsibility Tax and Environmental and Climate Adaptation Levy change from 01
April 2022

ISSUES RESOLVED

Issues Resolved - All Countries

= Employee fields are read-only when adding new employees if Workforce management
enabled
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v4.64.0.0 - Released 2nd June 2022

Click here for Release Notes

ENHANCEMENTS

Enhancements - All Countries
= Workforce Management Improvements

o Extra validation when importing employee work profiles from workforce management
into PayGlobal

o Improved handling of multi-week patterns when importing Employee Work Profile from
WFM

Enhancements - Australia
= 2022-23 Tax Compliance Changes
o PAYG & Medicare
Study and training support loans (STSL)
ETP Rates and thresholds
Superannuation rates and thresholds
Pacific Australia Labour Mobility (PALM) scheme
Seasonal Workers Programme (SWP)
o Working Holiday Makers (WHM)
= Superannuation Update Tool
o Ability to update Employer RESC (%)
= STP Improvements
o Support for Closely Held Payees (CHP)
Support for Working Holiday Makers (WHM)
Support for Seasonal Workers Programme (SWP)
STP Manager Tool — View more content for STP v4 submissions
Prevent auto-sending Pay Events for previous tax years

o O O o O

o O O O

ISSUES RESOLVED

Issues Resolved - Australia
= Northern Territory misidentified

Issues Resolved — New Zealand
= Importing of Multi-week patterns results in open ended Definition of Week records

KNOWN ISSUES

Known Issues — All Countries
= The External Integrity Checker fails on NULL ResidencyStatus
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v4.64.0.1 - Released 11 July 2022

Click here for Release Notes

ISSUES RESOLVED

Issues Resolved - Australia

= STP v3 - Incorrect YTD amounts when YTD Lump Sum E amount is under $1200
= STP v3 - Finalisation Performance Issue

= STPv4 - Revised definition of "Run Date/time" and YTD pay inclusions 6

KNOWN ISSUES

Known Issues — Australia

= STPv3 - “Partial” Updates/Finalisations create false Action required on Payer EOFY
Summary tab

= Capturing the “Prior Tax Country” for Working Holiday Makers/ Inbound Assignees to
Australia who have become AU residents

= Future/Planned Terminations
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v4.64.0.2 - Released 14" July 2022

Click here for Release Notes

ISSUES RESOLVED

Issues Resolved — Australia
= STPv4 — Submission Error "Payee Cessation Date must be provided.”

Issues Resolved — All Countries
= Employee Email field Editable for Workforce Management Enabled Employees

KNOWN ISSUES

Known Issues — Australia

= STPv3 - “Partial” Updates/Finalisations create false Action required on Payer EOFY
Summary tab

= Capturing the “Prior Tax Country” for Working Holiday Makers/ Inbound Assignees to
Australia who have become AU residents
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4.65.0.0 - Released 9™ February 2023

Click here for Release Notes

ENHANCEMENTS

Enhancements - Australia
= Inclusion of Casual Tax Paid Basis for Workforce Management Exports

Enhancements — New Zealand

= 2023-24 Tax and payroll compliance changes

= Additional data captured for extra pays

= New Customise Column options for Transaction View

Enhancements — All Countries

= CSV formatted reports

= Decommission notice for old reports

= Support for more modern OLE DB Providers for SQL Server

= Support for SQL Server Compatibility Levels for 2016 - 2019

= Support for encrypted communication with the database

= Updated MS SQL Supported Language features

= Improved logging when Importing Employee Work Profiles from Workforce Management
= Updated PayGlobal Installers

= Zero leave balances for Workforce Management Onboarding Employees
= |Improved security applies to PayGlobal login

= Escalation of Leave Warning to Error in Process Pay when Advance Leave taken and
Entitled Leave Available

ISSUES RESOLVED

Issues Resolved — All Countries
= Integrity checker showed incorrect warnings for the Residency Status in employee history

= Annual Leave transaction zeroing advanced leave when tabbing multiple times through the
form and insufficient outstanding balance available

Issues Resolved — Australia
= Auto-sending STP v4 submissions including contractors failed validation

= Incorrect tax treatment code for STP v4 historical reporting of persons with no tax file
numbers and a change in residency status

Issues Resolved — New Zealand

= Annual leave on termination calculation clarification
= Payday Validation tool failing when Employee Share Scheme type allowance in pay
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= Zero Proof Error when processing pays with Proportional Costing and Annual Leave in
Weeks

= Annual Leave transaction zeroing advanced leave when insufficient outstanding balance
available - Leave in Weeks

= Payout of Accrued Annual Leave incorrect when Outstanding Leave taken in pay at different
rates

= Extra pay taxation calculated incorrectly when there were other extra pays in the preceding
four weeks

= Extra pay taxation truncated incorrectly
KNOWN ISSUES

Known Issues — New Zealand
= ESCT Rates for employees that started in the last tax year
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4.65.0.1 - Released 24" February 2023

Click here for Release Notes

ISSUES RESOLVED

Issues Resolved — All Countries
= Reports cannot be saved to Excel when using ‘Save as New Message’

Issues Resolved — Australia
= Error when adding new Remuneration Package record in PayGlobal
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4.65.0.2 - Released 28" February 2023

Click here for Release Notes

ISSUES RESOLVED

Issues Resolved — All Countries
= Unknown exception when running Send and Receive for reports
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4.66.0.0 - Released 18" May 2023

Click here for Release Notes

ENHANCEMENTS

Enhancements - Australia

= Late Tax Changes impacting EOFY 2022-23
= Australian Tax Change for 2023-24

= STP Reporting Improvements

Enhancements — New Zealand
= CSV formatted reports
= Decommission notice for old reports

Enhancements — All Countries

= SMTP basic authentication and encryption support

= Security Enhancements

= Additional logging for the scheduler and schedule service

ISSUES RESOLVED

Issues Resolved — All Countries

= |nternal Integrity Checker reported missing EmployeeStatusCode on the Employee History
table

Issues Resolved — Australia
= Attempting to retrieve a SID to register the payer with the ATO failed

= Lump Sum A paid out for leave on redundancy was not reported when closing the termination
pay if it was auto submitted to the ATO via STP

= Superfund details not displaying on pay slip when current Employee Superfund has end date
matching pay period end date

= Long service and annual leave paid on termination will be taxed as independent payments at
marginal rates

Issues Resolved — New Zealand

= Closing multiple pays simultaneously sometimes failed to create all the needed payday
obligation records to file at the IR

= Submitting a payday rollback obligation to the IR failed

Issues Resolved — Fiji
= Incorrect YTD assigned for Extra Earnings when date set to last day of tax year
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KNOWN ISSUES

Known Issues — New Zealand
= RDP rate calculations using “Average profiled hours”

© Copyright 2000-2021 MYOB NZ Limited and MYOB Australia Pty Ltd. All rights reserved.

No part of this information may be reproduced, translated, or transmitted in any form or by any
means, electronic or otherwise, or stored in a retrieval system of any nature without the express
permission of the copyright holders. PayGlobal and the PayGlobal logo are registered trademarks of
MYOB Technology Pty Ltd in New Zealand and Australia. All other trademarks are the property of
their respective owners. This version replaces all previous versions of this information.
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